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Welcome to the 2011 Meetings
Industry  Council of Colorado
Annual Educational Conference and
Tradeshow. We hope your journey,
whether ten miles or hundreds of
miles will be successful as you find
supplier products and services on the
tradeshow floor, learn new methods
and ideas for successful meetings
and events in our educational sessions and meet industry
colleagues during our many networking opportunities.
As we all struggle with economic ups and downs there
is a genuine need for planners, suppliers and facilities
to reach out and find new and innovative ways to get
business done. To achieve these positive changes, the
conference and tradeshow provide a golden opportunity
for all attendees to learn about new trends and strategies
while experiencing the buzz and idea exchanges that only
the largest industry event in the region can provide.

My sincere thanks and grateful appreciation to the 2011
MIC members for your steadfast efforts to produce the
Conference this year, once again the Council has outdone
itself. The volunteer members of the Council dedicate
not only their time but their talents as well. This group
along with Rocky Mountain Event Consultants, the team

that manages the MIC, has put together a conference with
education for our attendees in mind and we hope you have
a great day with us. One last thank you to NSA Colorado,
every year this organization does an outstanding job of
preparing a line up of session topics and presenters that
is current, relevant and top notch and this year is no
different.

The Meetings Industry Council (MIC] of Colorado is a
coalition of 13 professional meetings industry related
organizations whose purpose is to strengthen the
relationships between member organizations through
communication and cooperation. Welcome to the 11th
Annual MIC Educational Conference and Trade Show. It's
your participation, attendance and support over the years
that have allowed us to fulfill that mission! Thank you.

Ken Williams
Chair, Meetings Industry Council of Colorado

Having experienced all that the Meetings Industry Council
of Colorado Educational Conference and Trade Show has to
offer, we look forward to seeing you next March for our 12th
Annual Meeting. Please watch MIC's website for information
about the date and location: www.mic-colorado.org.
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ProcrRAM OVERVIEW

7:30 aM - 8:30 AM
RecISTRATION/ CONTINENTAL BREAKFAST
Korbel Ballroom Pre function area

8:30 AM - 9:45 AM

CoNCURRENT BREAKOUT SEssIoNs (5)

LEADERSHIP: WHAT IT IS, WHAT IT ISN'T - Room 401/02
Karl Mecklenburg - Sponsored by CSAE

“Hot Torics” FRoM THE LEGAL ARENA: FINDING THE

MippLE GROUND - Room 403
Bill Walters - Sponsored by MPIRMC

FLow, Foop, ForMuLAs AND Fun; Basics IN

SuccessFUL MEETING LoOGISTICS - Room 406/07
Gary Schirmacher, CMP - Sponsored by Experient

THE DisasTeER EXPERIENCE - Quick FIRE FOR

MEETINGS & EVENT PLANNERS - Room 404
Bob Mellinger, CBCV - Sponsored by IAEE

APEX AND SUSTAINABLE MEETINGS - Room 405
Lindsay Smith-Arell - Sponsored by RMPCMA

9:45 aM - 10:00 aM

Break ~ Korbel Ballroom Pre function area

10:00 aM - 11:15

CoNCURRENT BReakouT SEssIons (5)

MEETINGS INDUSTRY: STATE oF THE ECONOMY- Room

401/02

Craig Banikowski, C.P.M., CMM, CCTE - Sponsored by
RMBTA

ETHics AND TRusT: CRITICAL INGREDIENTS OF
PeErsoNAL, PROFESSIONAL AND BusINESs SucceEss -

Room 404
Kevin O’Brien - Sponsored by SGMP

UsING CONTRACTORS FOR STAFF FUNCTIONS - Room 405
Terry Adams - Sponsored by CFEA

Denver’s Top CHEFS - Room 403
Sandra Adams, Thanawat Bates, Chris Casson and Troy

Guard; Moderated by Kristin Hutton, CMP - Sponsored by
NACE

SociAL MEepiA STRATEGIES: ToP 10 Tips ForR NON-

TEKKIES AND NEWBIES ALIKE! - Room 406/07
Laura Benjamin - Sponsored by CMCA

MarcH 16, 2011 - 7:30 am - 6:00 PM

11:30 aM - 1:30 PM

LuNCH - Sponsored by Gateway Park Hotel Alliance /
Gateway DIA Group - EMCEE: ScotT FrRIEDMAN, CSP

KEYNOTE SPEAKER
Sponsored by Destination Hotels & Resorts

THE PoweR ofF SERvice - How 1o PRovIDE

CusTOMER SERVICE THAT Rocks!
Robin Crow

KorseL BALLROOM 3-4

1:30 pm - 3:30 PM

TrRADE SHow ~ KoORBEL BALLROOM 1-2

(Suppliers not exhibiting at the 2011 MIC Trade Show are invited to
the closing reception on the Trade Show floor from 4:45 to 6:00 pm)

1:45 PM - 3:15 PM

BReak OuT SESSIONS FOR SUPPLIERS (2)

STrATEGIC HABITS FOR BUSINESS GROWTH - Room 403
Dawn Abbott - Sponsored by ISES Denver

MAsSTERING MAGICAL PERSUASION - Room 405
Traci Brown - Sponsored by HSMAI

3:30 PM = 3:45 PM

Break ~ Korbel Ballroom Pre function area

3:45 PM - 4:45 pM - Power Hour (2)

HuMor - THE Upsipe oF DowN - Room 401/02
Joe Malarkey® - Sponsored by Telluride Tourism Board

SKYROCKET EVENT ATTENDANCE WITH SociAL MEDIA
MARKETING: CREATE A “BErFore, DuriNG, & AFTER”
SociaL Mepia AcTioN PLAN To BLow ATTENDANCE

THRoUGH THE RoOF! - Room 406/07
Heather Lutze - Sponsored by NSA Colorado

4:45 pm - 6:00 PM

RECEPTION AND ENTERTAINMENT - KorseL BaLLrooM 1-2
Enjoy great food and continue networking to share
all that you learned.



Where do you plan?

We're there with dynamic regional coverage and comprehensive resources.

M,agggﬁ"m

Discover why Colorado Meetings +
Events magazine is relied on by more
Meeting Event Planners. We have

the best local / regional editorial and
advertising content to produce your

9&5\917#‘“ APH next best meeting!

ASSIC G

TELLURID!
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Subscribe today for free to get
hom — l ~ B the latest regional trends and best
2 e | 5 practices by visiting
_ CO‘OradO _ ‘ www.meetingsmags.com

meetings+events

/ Restaurant B PLUS...

% oo oo = Sign up for our FREE e-newsletter
to get destination profiles, expert
advice and news delivered right to
YOUR inbox!

www.meetingsmags.com

BOB HADDAD

ADVERTISING DIRECTOR
303.617.0548
BOB.HADDAD@TIGEROAK.COM

meetings + events
media gr oup

www.meetingsmags.com




Finally
a meeting they

See you at won’t forget.

Booth ig l 1 0 Our iconic RockResorts hotels—The Lodge at Vail and

The Arrabelle at Vail Square—provide fantastically beautiful venues
for any occasion. And, being in an epically beautiful mountain
destination provides constant inspiration. Our guest accommodations
are the pinnacle of mountain luxury, and place you only footsteps
from great alpine adventure.

RATES FROM JUST INCLUDES ONE
$‘|69 1/2-DAY ADVENTURE

WHITEWATER RAFTING + ZIPLINING
PER NIGHT GUIDED GROUP HIKE * JEEP TOUR

ROCKRESORTS
Charlotte,s MOUNTAIN COLLECTION

VISIT LODGEATVAIL.COM OR ARRABELLE.COM

got a Iotl OR CALL 866.661.ROCK (7625)

charlottesgotalot.com

* No Set Up Costs

¢ Nothing to Install

¢ Easy to Access

¢ Pay Only for Results

IMPROVE INCREASE REGISTER MEASURE
EFFICIENCY ATTENDANCE & ENGAGE RESULTS

Over the past 10 years, RegOnline has powered more than 150,000 events around the world, from the
smallest meeting to the most complex webinar to a massive conference. Contact us today at 1-888-351-9948
to find out why 10,000+ planners trust us to help organize their events. Or log on to our website at
www.regonline.com/MIC2011 to Try RegOnline for free!




C S Colorado Society of Association Executives
a e Excellence by Assaciation
CSAE invites you to join their Annual Conference

June 13 - 15, 2011

Cheyenne Mountain Resort
Colorado Springs, Colorado

go to www.csaenet.org for more information or
contact the CSAE office at 303-368-9090

CSAE...Excellence by Association

&Nl ROCKY MOUNTAIN CHAPTER

MEETING PROFESSIONALS INTERNATIONAL

Are you ready to “Get Involved...Stay Connected...
and Continue to Grow” in 2011?

Visit us at our Booth #T4 to
Join the MPI Rocky Mountain Chapter today!

Tap into the Source

Experient, The Site Sourcing Experts

Your Event. Our Expertise.
Execution Excellence.

Call Gary Schirmacher, CMP at
303-665-2878

experjent

www.experient-inc.com

International Association

of Exhibitions and Events

=. Rocky Mountain Chapter

April 13: Attendee Experience
May 11: Best Marketing & Operations Strategies for 2011
August 16: Golf Tournament - Saddleback Golf Club

(2011 Events

IAEE-RMC.com y
Nobody Does Education Better than PCMA!

Experience the difference and establish long-lasting relationships.
Rocky Mountain PCMA delivers breakthrough

education, community service pm;,,.,.,,..,w n
events and promotes the ROCI(YMOUI‘I“III‘!
value of professional ‘cha pter
convention management.

For a schedule of upcoming events, please visit:

http://www.pcma.org/chapters/rocky-mountain.htm

Productions, Inc.

Get a 10% discouni on any
Monday-Thursday equipment
order through June by men-

tioning the MIC conference,

\(
e g

Casino Parties # Inflatable and Interactive Games
* Sports and Bar Games * Team Adventures
303-344-8899 # funproductions.com

SouthTCaroIlna

XPOXPRT

OIYRTLEIEQC
HCONVEHTWNCENTER CDH 0‘“

COVENTIQN CENTER

A FACILITY OF THE CITY OF MYRTLE BEACH Souttharolina

Visit us at Booth #401 R




ANNUAL EpucaTional CONFERENCE AND TRADE SHow

8:30 - 9:45 AM ~ 15" CoNcURRENT BREAKOUT SESsIONS (5)

LEADERSHIP: WHAT IT IS, WHAT IT ISN'T
Karl Mecklenburg

President, Mecklenburg Motivation
www.karlmecklenburg.com

To puttogether a great meeting takes inspired leadership
and effective teamwork. Lessons learned from Karl
Mecklenburg’s experience as a leader on the football
field will apply to your business. Great leaders have
many things in common including solid self awareness,
and the 4 Cs of leadership; community, commitment, clarity, and
consistency. Leadership is a journey not an event. Let's all take a big
step forward. In this session Karl will tell stories that make you laugh
and remind you of situations you and your team have faced. Be ready
to share your ideas and challenges as we interact.

“Hot Torics” FROM THE LEGAL ARENA:
FiNDING THE MIDDLE GROUND

Bill Walters
Kelly Garnsey Hubbell + Lass LLC
www.kghllaw.com

The contracting relationship between hotels,
convention centers and their customers is changing
at an ever increasing pace. The use of social media,
“poaching” by non-authorized parties, dispute
resolution, interpretation of contracts, attrition, performance
standards, virtual trade shows, supplier exclusives, insurance and
attendance are but a few of the issues to be discussed in this wide
ranging presentation. Questions and answers will be encouraged.
Find out what you need to know before you have a problem. Bill
Walters, a Denver attorney who represents trade associations and
professional organizations, has over thirty-five years experience in
advising nonprofits, including contractual relationships with hotels
and convention centers.

sponsored by

ROCKY MOUNTAID
CHAPTER
@

FLow, Foop, FormuLAs AND Fun; Basics
IN SuccessFuL MEeeTING LogisTics

Gary Schirmacher, CMP

Senior Vice President, Strategic Account
Services, Experient
www.experient-inc.com

e Learn how to visualize and design flow exper{ent
management strategies that can be applied in
any event venue-keep those lines moving

e Trends in Food, getting the most value on the meeting budget
dollar

e Time Tested Experient formulas that deliver from conference
seating to ordering food and beverage by the piece and on
consumption

e Everyone thinks Meeting Planning is Fun, five tips to make sure
that it really is

sponsored by

THE DisasTER EXPERIENCE - Quick FIRE
FOR MEETINGS & EVENT PLANNERS

Bob Mellinger
President, Attainium Corp
www.attainium.net

Chances are that while you read this, an
unexpected disaster is causing a meeting/event == | oL o
planner stress and confusion and is affecting their é e
ability to produce an event. Are they prepared to

handle it? Will they be able to recover? Disasters of every shape, size,
look and feel happen all the time, affecting businesses, people’s jobs,
lives and families.

This session is highly interactive and very fast-paced. The participants
work through disaster scenarios in small groups. The story unfolds
with the presentation of multiple incidents in rapid succession. Each
group prepares its responses to the questions provided. A table is then
selected to present their results and a second table chosen to provide
further insight. The scenario then pickups where it left off and the
process is repeated for time remaining.

sponsored by

APEX AND SusTAINABLE MEETINGS
Lindsay Smith-Arell

Principal and Founder, Arell Logic
www.arellogic.com

In this session Lindsay, co-chair of the APEX Green
Meeting Standard, Meeting Venue committee, will
provide an overview of the standards. Learn what sponsored by
the standards are and how venues and suppliers A
can utilize them to implement sustainable practices ﬁﬁ?pﬂwh
that are accepted industry wide. As president of the ~
Green Meeting Industry Council, Colorado Chapter, and president of
Arell Logic, a sustainable consulting firm, Lindsay has been at the
forefront of sustainable operations and events. Current projects
include managing the Sustainability Program at the Colorado
Convention Center and Director of Education for Waste Farmers.

9:45 - 10:00 AM - BREAK

Korbel Ballroom Pre function area

MIC of Colorado would like to extend a hearty Thank You
to Dean Savoca, Debbie Taylor and NSA Colorado for
their continued support and assistance in coordinating an
awesome speaker line up!

Creating RESULTS for the
Hospitality Industry!

- Strategic Planning - Sales Training
- Performance Management
- Keynotes - Leadership Coaching
Dean M. Savoca

Performance Consultant, Keynote, and Trainer
303.333.3038

dean@deansavoca.com - www.deansavoca.com

Purpose. Passion. Possibility.



///ASGMP NETWORK WITH THE BEST...

ROCKY MOUNTAIN CHAPTER

Get Connected to Government Meetings Vi
and Plug into SGMP! GREATER DENVER CHAPTER
Meet and build relationships with members of the Govefni \ NACE NATIONAL ASSOCIATION OF
Meeting Planning Industry. \ CATERING EXECUTIVES

Monthly education programs tailored to the meeting professional.
Guidance toward recieving a CMP or CGMP designation. S—
National and regional conferences.

Interested in joining the Society for Government Meeting
Professionals? Contact Karen Davis at (303) 980-4283 or visit us on the
web at www.sgmprockymtn.com

For Membership Informetion go to

www NACEDenver.com

www.coloradofestival.com

.,

association

neEr
USIIESS

CINE WHO BELAEVES,

Do You Believe In
The Gospel of Jesus Christ?

The Colorado Festivals and Events Association (CFEA)
is a membership organization representing community
festivals, ethnic celebrations, music festivals, arts festivals,

Do You Plan Meetings?

If you do, we invite you to our growing,
new assocation.

sporting events, historical celebrations, venues, chambers of
commerce, parks and retcrea:’mn dnst(rjucts, county fairs, rodeos, CHRISTIAN MEETINGS & CONVENTIONS
event vendors, and more. ASSOCIATION (CMCA)
www.ChristianMeeting.org

CHAISTIAN MEETINGS & CONVENTIONS ASSOCIATION
Westminster, Colorado - 303,451 Ga7E

CIATION

b4 _,MA_JPL %L_‘.’f\"_

PROVIDING EMOTIONS SINCE 1534

bonjourquebec.com/us QUébeC g g




ANNUAL EbucaTioNAL CONFERENCE AND [RADE SHow

10:00 - 11:15 aM ~ 2" CoNCURRENT BREAKOUT SESsIONS (5)

MEETINGS INDUSTRY: STATE OF THE

Economy

Kevin Iwamoto, GLP

Vice President, Enterprise Strategy, StarCite,
Inc. Former President & CEO of the Board of
Directors for the National Business Travel
Association (NBTA).

www.starcite.com

sponsored by

According to the latest NBTA Foundation’s Quarterly
Business Travel Outlook-United States, Group
Meeting & Convention travel will finally show gains in 2011 after a
nearly 3 year downward spiral. This session will offer an in depth
analysis of the numbers as well as insights on emerging trends,
including:

¢ Increased focus on strategic meetings management (SMM)

e Policy shifts and the quest for ROI/RO0

e Virtual alternatives and the rise of hybrid meetings

ETHics AND TRuUsT: CRITICAL INGREDIENTS
oF PERSONAL, PROFESSIONAL AND
BusINEss Success

Kevin 0’'Shaunessy O’Brien
Chair of Business Ethics & Legal Studies J.D.,
LL.M in Taxation, CPA

http://portfolio.du.edu/kobrien

Ethical conduct may seem to be in short supply these days, and
suspicion and mistrust are growing concerns with respect to
institutions such as business and government. Yet, there is a belief
that successful individuals, businesses, and even societies are those
with high levels of trust, at least in part because of their ethical
conduct. This session will explore these ideas, including strategies
for building and retaining trust personally, professionally, and in
business transactions.

sponsored by

MhSGMP

ROCKY MOUNTAIN CHAPTER

UsiNG CONTRACTORS FOR STAFF
FuncTioNns
Terry Adams

Executive Director, Cherry Creek Arts Festival

www.cherryarts.org

sponsored by

Too much to do and too little staff? Hiring contractors @"r\(
brings needed expertise and manpower without _ag®=
increasing your payroll. Use of contractors has
allowed the Cherry Creek Arts Festival to increase
revenues and more effectively utilize year-round staff. This session
covers the pros and cons of contractors, where to find them, what
to look for and how to make sure they have your best interests at
heart.

DeNveR’s Top CHEFs

Sandra Adams /no¢ pictured)
Grand Hyatt Denver

Thanawat Bates
Executive Sous Chef at The Brown Palace
Hotel and Spa

Chris Casson
Divisional Chef at Shamrock Foods

Troy Guard
Owner/Chef of TAG Restaurant

Kristin Hutton, CMP (Moderator)
Director of Sales at Kevin Taylor Restaurant
Group

From the restaurant world to off-premise catering,
chefs are paramount in the success of an event,
program, or even a marriage proposal!

Enjoy a morning discussion with four of Denver’s
Hottest Chefs! Troy Guard, owner and chef of TAG,
Thanawat Bates, Executive Sous Chef at The Brown
Palace Hotel and Spa, Chris Casson, Divisional
Chef at Shamrock Foods, and Sandra Adams, — s Do €
Pastry Chef at the Grand Hyatt. Moderated by | (Nace cmm.mmm
Kristin Hutton, CMP, Director of Sales at Kevin

Taylor Restaurant Group.

sponsored by

Ask them questions on the industry, trends, how they have risen to
the top or even... their hot buttons!

SociaL Mepia STraTEGIES: Top 10 Tips
FOR NON-TEKKIES AND NEWBIES ALIKE!

Laura Benjamin
President, Pinehurst Press Ltd Communication
Strategies

sponsored by

www.laurabenjamin.com T
Whether you've been tweeting, friending or w

blogging for years or just weeks, this fast-paced,

practical, nuts-and-bolts session reveals 10 key strategies to
achieve social media and search engine success. Social media
is the biggest tidal wave to hit marketing and communication
since the printing press! This is information you MUST know
to enhance your existing social media efforts or prepare for
the plunge into twitter, facebook and blogging.

11:30 aM - 1:30 PM - LuNcH

Plaza Ballroom A-D




Amazing Entertainment
for Any Occasion

e Corporate/ Conventions
¢ Weddings/Parties

e Bands of All Styles

e Specialty Performers

¢ Family Entertainment

e Cultural/Ethnic Groups
e Dance Groups

e Celebrity Impersonators

Talent and Entertainment, Inc. . Holiday Entertainment

Visit our new website at
www.5StarActs.com

303.635.1210 . Terri@5StarActs.com

One city, seven reasons.

There are benefits to meeting in the Mile High City. Seven, to be
exact. Including our unbeatable mix of state-of-the-art facilities
and destination appeal. See all seven reasons why Denver is the

best choice for your next meeting at

The Colorado Convention Center's 40-foot-tall Blue Bear,
I See What You Mean, designed by Denver artist Lawrence
Argent, has become a Mile High City icon.
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Say thanks by leaving them speechless.

Discover the rewarding experiences Alberta has to offer visit TravelAlberta.com/meetings

Stage Set Rentals, Design and Construction

You have something to say. Say it

2879 S Tejon St.
Englewood CO 80110
tel: 303 744 6465

info@ywwproductions.com

www., YouWantWhatProductions.com

contact YOu Want What? Productions, INC to make your event succeed by communicating your message

with strong visual presentation. The stage set is the biggest canvass you have--use it to maximize ROI, promote
your brand and deliver your message!

From custom scenic design and construction to affordable rentals of full stage sets, designer podiums,

hard SCreen surrounds and more, to fully realized COMputer renderings, You Want What? has what you
need to make your event stand out in the minds of your attendees. Let our team of experienced, skilled designers, crafts-

men and artists create something special for your next event. Contact us today for a free quote.




PROUD SPONSORS OF THE 2011 MIC OF COLORADO

EDUCATIONAL CONFERENCE AND TRADE SHOW

{ The Right Setting For Success }

n : Success is a product of environment. Within our distinctive collection,
Manor Vail Lodge The Gant

Aspen vou will find destinations where work,, rest and play seamlessly intertwine,

creating environments that are inspiring and productive.

With state-of-the-art facilities, focused settings and distinctive
surroundings, our properties create memorable meeting experiences

where ideas thrive and successful outcomes are achieved.

};iif(.rkf'@‘ﬂc_{:fcr S e - Amanda Anderson Wessel
Denver National Sales Office
303-268-6874
awessel(@destinationhotels.com

destinationmeetings.com

DESTINATION

W HOTELS & RESORTS
DEBTIMNATIONHOTELE.COM

A distinctive experi provided by Destination Hotels & Resorts.

B .-v-‘...-xi.!t;;-‘-; -

ASPEN * AUSTIN * CHAPEL HILL * CHARLESTON + CLE ELUM » DEL MAR * DENVER
: a = FLORHAM PARK * HOUSTON * LA JOLLA * LAKE TAHOR * LOS ANGELES * MALUT * PALM SPRINGS
The Villas at Snowmass Club PALOS VERDES * PHOENIX + PORTLAND * SAN DIEGO * SANTA FE * SNOWMASS RESORT * STOWE

") SUNRIVER * TAMPA * TARRYTOWN * TELLURIDE * TEMPE * VAIL » WASHINGTON DC
Snowmass Resort

GATEWAY

HOTEL ALLI
Nine hotels within walking distance of each
other, over 1,500 sleeping rooms combined

and over 80,000 square feet of meeting
space.

The convention center is 50,000 square feet
and capable of hosting 312 exhibit booths,
over 2,500 for your general session, over
3,000 for an awards banquet. The perfect
option for any kind of showcase.

Gateway Park Hotel Alliance is the perfect
alternative to costly city center locations
offering a variety of amenities and value.

S A
CROWNE PLAzZA [ 0L HWEWOD :i: arriofl idence

= Res
CAMBRIA ! I DENVER AIRPORT
S I COUNTRY EN\'Egu{}:":EE:T\.IsLlucfg‘{i;'I‘RFURT Gﬂrd n [m H YA T T ﬁT GATEwAY P“R d ! Inn
o INN&SUITES. Deaver irport Hilton PLACE" Marnotl

THE PLACE TD MEET.

Please call or e-mail Megan Larsen at 303-302-4146 / megan.larsen@jgh.com




(K41} AnnuaL EpucaTional CONFERENCE AND TRADE SHOw

11:30 - 1:30 amM ~ LuncH / KEYNoOTE

THE PoweR oF SERviCE = How 10 PRrRoviDE CUSTOMER SERVICE THAT Rocks!
Robin Crow

The difference between businesses that thrive and ones that struggle to keep the doors open
boils down to one thing... how well their customers are served. OK, we all know that. But the
critical distinction is knowing how to expand your resources, maximize your efforts, and inspire
your team to consistently put great service into practice. In this keynote, Robin presents vivid
examples of how great companies (including his own, Dark Horse Recording) have applied
these principles to achieve sustained success.

e How to Revitalize Your Business Through Multi-dimensional Thinking

e Why it's really ALL about the people, be they internal or external customers

Robin Crow is a speaker, author, entrepreneur, business owner and one of the most innovative guitarists in the
world. With over 2,000 presentations to his name, his expertise on leadership and customer service comes from 30
hard-won years in the trenches as an entrepreneur. For the past 13 of those years, he has led his company, Dark
Horse Recording, a four studio complex he built from the ground up, to set the gold standard for customer service
and excellence in the recording industry and is home to Faith Hill, Neil Diamond, Michael W. Smith, Jewel, and
Alison Krauss to name a few. He has had ten albums released and four books published, including Jump And The
Net Will Appear, which has become required reading for many high schools and universities. Robin has been a
contributor on CNN and Canada AM, and has made over 55 other national and major market television appearances.
He is also a featured speaker for Nightingale Conant.

Robin lives in Franklin, TN and serves on the boards of several organizations. He loves spending time enjoying some
of his greatest passions - hanging out with his four children, throwing large barbecues for his studio clients and
friends, and spending as much time as possible in the Rocky Mountains.

WWW.ROBINCROW.COM

Keynote is sponsored by

The luncheon is emceed by MIC co-founder Nl

and NSA Colorado Member DE STINATION

R //TN HOTELS & RESORTS
Scott Friedman, CSP

DESTINATIONHOTELS.COM
Scott Friedman, CSP, 2004-05
President of the National Speakers Lunch is sponsored by
Association  and  co-founding
member of MIC of Colorado, is the
author of 2 books and co-author
of 4 others. Scott's latest book,
“Punchlines, Pitfalls and Powerful Programs
- Ten Surefire Ways of Adding Humor to Your
Presentations,” is the perfect resource for
those looking to connect with their audience....
whoever that may be. Scott outlines effective 1 :30 — 3:30 PM TRADE SHOW
methods for engaging and educating an
audience through humor and storytelling.

www.FunnyScott.com

PLANNERS & EXHIBITORS ONLY
Suppliers not exhibiting welcome on the Trade Show
floor during the Closing Reception at 4:45
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2011 MEeeTiINGs INDUsTRY CounciL (MIC) oF CoLoraDo LisT oF ExHIBITORS

PHONE

303-635-1210
303-455-1848
970-920-7175
303-756-9466
512-583-7261
512-404-4214

City, STaTE, ZIP ConTacT
Westminster, CO 80234
Denver, CO 80211
Aspen, C0 81611
Denver, C0O 80210
Austin, TX 78701

Austin, TX 78701

AbDRESs

5 Star Talent & Entertainment/Funkiphino 2256 Country Club Loop
Adams Mystery Playhouse 2406 Federal Blvd.

Aspen Groups, Aspen Chamber Resort Association 425 Rio Grande Place
Associated Luxury Hotels/Grand America Hotel 2524 S. Madison Street
301 Congress Suite 200

500 East Cesar Chavez

CoMPANY
Terri & Jessica Fischer
Marne Cuellar

Sarah Reynolds

Bill Light CMP

Lindsey Elliott

VJ Barre CMP

Austin Convention and Visitors Bureau
Austin Convention Center Department

Beaver Run Resort & Conference Center-Breckenridge Denver Group Sales Office 316 Parkway Circle North  Fossil Creek, CO 80525-3874 Harry Damm
Billings Montana CVB 815 S 27th Street Billings, MT 59101 Tom Krause 406-869-3731
Boise Centre 850 W. Front Street Boise, ID 83702 Lori Brown 208-489-3664
Breckenridge Hospitality PO Box 8329 Breckenridge, CO 80424 Tutti Tischler CMP 970-547-5546
Breckenridge Resort Chamber P.0. Box 1909 111 Ski Hill Road Breckenridge, CO 80424 Donna Horii 970-453-5068
Breckenridge Resort Chamber P.0. Box 1909 111 Ski HIll Road Breckenridge, CO 80424 Stacy Long 970 453-5068

303-399-8600
407-827-6070

5140 Colorado Blvd.

1900 Buena Vista Drive

700 14th Street

Cheyenne Mountain Resort 3225 Broadmoor Valley Road
Christian Meetings & Conventions Association ~ PO Box 350757
Colorado Festivals and Events Association (CFEA) 7092 S. Owens Street
17401 E. Powers Drive

2170 S. Parker Road, Suite 265  Denver, CO 80231 Joan Tezak CAE, CMP  303-368-9090
515 S. Cascade Colorado Springs, CO 80903  Katherine Reak 719-685-7632
PO Box 5700 12 Snowmass Road Mt. Crested Butte, CO 81225 Allison Grassetti CMP 970-453-2605
2886 South Circle Drive Colorado Springs, CO 80906  Mark Richardson 719-576-5900
15500 East 40th Avenue Denver, CO 80239 Deena James 303-302-4146

Denver, CO 80216

Lake Buena Vista, FL 32830
Denver, CO 80202

Colorado Springs, CO 80906
Westminster, CO 80035
Littleton, CO 80127
Centennial, CO 80015

Ansley Seymour
Joni Smith CHSP
Erin Mindenhall
Rowland Cheeks
Jayne Kuryluk
Lora Knowlton
Bob Haddad

Brede Exposition Services
Buena Vista Palace Hotel & Spa
Centerplate

719-538-4015
303-451-6678
303-904-1521
Colorado Meetings + Events Magazine 303-617-0548
Colorado Society Of Association Executives
Colorado Springs CVB

Crested Butte Mountain Resort

Crowne Plaza Colorado Springs

Crowne Plaza Denver International Airport

Dave & Busters/Denver/Westminster 10667 Westminster Westminster, CO 80020 Jean Bax 303-438-1500
Denver Marriott South at Park Meadows 10345 Park Meadows Drive  Littleton, CO 80124 Kerri Pinkney 303-728-5942
Denver Merchandise Mart 451 E. 58th Avenue Suite 4270 Denver, CO 80216 Ken Williams 303-292-6278 ext 5210

Amanda Wessel 303-268-6874
Annemarie Heidbuechel 312-573-1849
Deborah Emerick CMP  714-956-6515
Judy Esterbrook 720-587-6930
Paul Aguiar 303-696-6644

Destination Hotels & Resorts
Destination Quebec - Tourism Quebec
Disney Resort Destinations

10333 E. Dry Creek Road Suite 450  Englewood, CO 80112
333 W. North Avenue, PMB 381 Chicago, IL 60610
1150 West Magic Way Anaheim, CA 92802
& 310 Embassy Suites Denver Downtown Convention Center 1420 Stout Street  Denver, CO 80202
Embassy Suites Denver - Southeast 7525 East Hampden Avenue  Denver, CO 80231
Embassy Suites Colorado Springs 7290 Commerce Center Drive Colorado Springs, CO 80919  Dusti Butaud 719-599-9100
P.0. Box 1200 Estes Park, CO 80517 Tom Pickering 970-214-9227
500 Big Thompson Avenue P.0. Box 4426 Estes Park, CO 80517 Karen Lynch
212 26th Street Santa Momica, CA 90402

Estes Park Conference Center
Estes Park Convention & Visitors Bureau
310-451-4127

Fairmont, Raffles, Swissotel Faith Ann Peterson

Fargo-Moorhead CVB 2001 44th Street Fargo, ND 58103 Teri Onsgard 701-365-4560
Fort Collins Convention & Visitor Bureau 19 Old Town Square Suite 137 Fort Collins, CO 80524 Tyler James 970-232-3845
Four Seasons Hotel Denver and Four Seasons Resort Vail 1111 14th Street Denver, CO 80202 Amy Prince 303-389-3126
Freeman 4493 Florence Street Denver, CO 80238 Michelle Burns 303-320-5118
Fun Productions, Inc. 1660 Jasper Street Suite G & H Aurora, CO 80011 Dawn Abbott 303-344-8899

Garbanzo Mediterranean Grill 6950 S. Tucson Way Suite G Centennial, CO 80112 Devon Herron 303-725-0578
Gateway Park Hotel Alliance / Crowne Plaza Denver Airport 15500 E. 45th Avenue Denver, CO 80239 Megan Larsen 303-302-4146
Gateway Park Hotel Alliance / aloft 16470 E. 40th Circle Aurora, CO 80011 Betty Osbourne 303.371.9500
Gateway Park Hotel Alliance / Cambria Suites 16001 E. 40th Circle Aurora, CO 80011 Jane Bessert 303.576.9600
Gateway Park Hotel Alliance / Country Inn & Suites DIA 4343 N. Airport Way Denver, CO 80239 Christine Manoliu 303.375.3203
Gateway Park Hotel Alliance / Hilton Garden Inn Denver Airport 16475 East 40th Circle Aurora, CO 80011 Keri Thompson 303.226.5002

Gateway Park Hotel Alliance / Homewood Suites by Hilton DIA 4210 Airport Way Denver, CO 80239
Gateway Park Hotel Alliance / Hyatt Place 16250 East 40th Avenue Aurora, CO 80011
Gateway Park Hotel Alliance / Marriott Denver Airport 16455 East 40th Ave Aurora, CO 80011
Gateway Park Hotel Alliance / Residence Inn by Marriott Denver Airport 16490 East 40th Circle Aurora, CO 80011 Betty Gibson
Gateway Park Hotel Alliance / Sleep Inn 15900 E. 40th Avenue Aurora, CO 80011
Gaylord Hotels 82 Kolar Court Erie, CO 80516

Sandy Montano 303.371.4555
Susi Keating 303.371.0700
Carly Hayden CMP, CGMP  303.371.4333
303.459.8000
303.371.0700

Dave Rayment 303-828-8958

Golden Hotel, The 800 Eleventh Street Golden, CO 80401 Billie Lynn Scherf 303-215-4145
,511 & 513 Grand Junction Visitor & Convention Bureau 740 Horizon Drive Grand Junction, CO 81506 Barbara Bowman 970-244-1480
Great Cities 9535 E. Powers Place Englewood, CO 80111 Pat Westcott CMP 303-386-4417
Greater Boston Convention & Visitors Bureau?2 Copley Place Suite 105 Boston, MA 02116 Erin Halacy 617-867-8248

Greater Denver Chapter of the National Association of Catering Executives (NACE) 818 17th Street Denver, CO 80202 Sidney Stoper 303-607-1230
Hilton Garden Inn’s Denver Downtown/ Cherry Creek 600 S. Colorado Blvd. Denver, CO 80246 Jason Delp 303-262-8784
Hilton Santa Fe Golf Resort & Spa at Buffalo Thunder 20 Buffalo Thunder Trail Santa Fe, NM 87506 Katherine Ehlert CMP ~ 505-819-2016
Holiday Inn’s of Colorado 7390 West Hampden Avenue Lakewood, CO 80227 Karen Davis 303-980-4283

Hospitality Sales & Marketing Association International (HSMAI) 3333 So. Colorado Blvd. Denver, CO 80222 Todd Seymour
650 15th Street Denver, CO 80202
Hyatt Regency Jacksonville Riverfront 225 East Coastline Drive Jacksonville, FL 32202 Ryan Day

Image Audiovisuals, Inc. 2130 S. Dahlia Street Denver, CO 80222 Scott Collinsworth
Indianapolis Convention & Visitors Association 200 South Capitol Avenue Suite 300 Indianapolis, IN 46225 Nicole Perry CASE
International Association of Exhibitions and Events (IAEE] Rocky Mountain Chapter 4493 Florence Street Denver, CO 80038 Lee Bryd
International Special Events Society (ISES) 5123 Alcott Street Denver, CO 80221 Kevin Kowalczyk 720-236-5558
John Q. Hammons/Embassy Suites Loveland/Fort Collins Hilton 6080 Fescue Drive Colorado Springs, CO 80923 Sharon Siedler 719-213-0305
JW Marriott Denver 150 Clayton Lane Denver, CO 80206 Breda McCambridge 303-253-3066

303-759-3480
303-486-4430
904-360-8678
303-758-1818
317-262-8226

Hyatt Regency Denver Monica Cheeks

303-228-8050 ext 88081

970-577-9900 ext 226

303-320-5134

E-maiL
terri@bstaracts.com; jess(@boomco.net
marne@marne-interactive.com
sreynolds@aspenchamber.org
blight(@alhi.com
lelliott@austintexas.org
vj.barre(@ci.austin.tx.us
303-791-2888
tom(@billingschamber.com
brown(@boisecentre.com

skimeet(@aol.com

ttischler(dvailresorts.com
dhoriil@gobreck.com
slongldgobreck.com
aseymour(@brede.com
josmith@luxuryresorts.com
erin.mindenhall@centerplate.com
rcheeks@benchmarkmanagement.com
jayne@christianmeeting.org
lora@coloradofestival.com
bob.haddad(@tigeroak.com
joant@csaenet.org
kathy(@visitcos.com
agrassetti@cbmr.com
mrichardson(@hhgcos.com
megan.larsen@jgh.com
jean_bax(@daveandbusters.com
kerri.pinkney@denvermarriottsouth.com
ken(@denvermart.com
awessel(@destinationhotels.com
gcah@aol.com
deborah.l.emerick(@disney.com
judy.esterbrook@wcghotels.com
Paul.Aguiar@wcghotels.com
Dusti.Butaud@wcghotels.com
tpickering(@estes.org
klynch@estes.org
faith.peterson@frhi.com
teri@fargomoorhead.org
tjames(@ftcollins.com
amy.prince@fourseasons.com
michelle.burns(@freemanco.com
dawn@funproductions.com
devon.herron(deatgarbanzo.com
megan.larsen(@jgh.com
brenda.osborne@aloftdenverairport.com
jane@newvisionhotels.com
camanoliu@sandcompanies.com
keri_thompson(@hilton.com
sandy.montano(@hilton.com
susi.keating(@hyatt.com
carly.hayden@diamarriott.com
ridos(@sbcos.com

drayment(@gaylordhotels.com
bscherf@thegoldenhotel.com
barbarab(@gjcity.org
patwestcott@greatcities.us.com
ehalacy(@bostonusa.com
sstoper@magnoliahotels.com
jason.delp@hilton.com
katherine.foxehlert@hilton.com
karendavis@hilakewood.com
todd@wellshireinn.com
monica.cheeks(@hyatt.com
ryan.day@hyatt.com
scollinsworth@imageav.com
nperry(@visitindy.com
lee.byrd@freemanco.com
kevin{giant-stepsconsulting.com
sharon.siedler@jgh.com

breda.mccambridge(@jwmarriottdenver.com



2011 MEeeTiNeGs INDUsTRY CounciL (MIC) oF CoLoraDo LisT oF EXHIBITORS

BootH  CompaNY ADDRESS City, STATE, ZIP CoNTACT PHONE E-MaiL

112 Keystone Resort & Conference Center 390 Interlocken Cresent Suite 1000 Broomfield, CO 80021  Susan Proffitt 303-404-6400 keystone(@vailresorts.com
418  Krisam Group 142 East Ontario Street 12th Floor Chicago, IL 60611 Dee Kirby 312-664-6600 dee_kirby@krisam.com

Krisam Group and Global Events Partners 142 East Ontario Street 12th Floor Chicago, IL 60611 Dawn Barbeau 312-664-6600 dee_kirby@krisam.com

Krisam Group/ Fiesta Americana Resorts and Hotels, Mexico 142 East Ontario Street 12th Floor Chicago, IL 60611 Jorge Hernandez = 312-664-6600 jorge.hernandez@posadas.com

Krisam Group/ Rancho Bernardo Inn, San Diego CA 142 East Ontario Street 12th Floor Chicago, IL 60611Inga Richter 312-664-6600 irichter@jcresorts.com

Krisam Group/Ocean Reef Club, Key Largo FL 142 East Ontario Street 12th Floor Chicago, IL 60611 Alexandra Rodriguez  312-664-6600 arodrigues(doceanreef.com

Krisam Group/Spring Creek Ranch, Jackson Hole WY 142 East Ontario Street 12th Floor  Chicago, IL 60611  Lisa Baumgarner 312-664-6600 lbaumgarner@springcreekranch.com

Krisam Group/The Lodge at Torrey Pines 142 East Ontario Street 12th Floor ~ Chicago, IL 60611 Jeffery Kay 312-664-6600 jkay@lodgetorreypines.com

Krisam Group/The Meritage Resort & Spa, Napa CA 142 East Ontario Street 12th Floor Chicago, IL 60611 Pam Dunn 312-664-6600 pdunn(dthemeritageresort.com

Krisam Group/Wyndham Rio Mar Beach Resort, Puerto Rico 142 East Ontario Street 12th Floor Chicago, IL 60611 Lisa Hagerty 312-664-6600 lhagerty@wyndham.com
131 Loews Denver Hotel 4150 E. Mississippi Avenue  Denver, CO 80246 Theresa Navin 303-639-1624 tnavinf@loewshotels.com
101 Madison Avenue Signs 9050 Red Branch Road Suite AColumbia, MD 21045 Adam Priest 301-470-1500 ext 428 apriest@meetingsigns.com
528 Meet Minneapolis 250 Marquette Avenue Suite 1300 Minneapolis, MN 55401  Nathan Hermiston 612-767-8132 nathanh@meetminneapolis.com
T4 Meeting Professionals International Rocky Mountain Chapter C/0 MPIRMC 8155 Briar Cliff Drive Castle Rock, CO 80108 Wendy Klein ~ 720-733-8000 wklein@thepalm.com
125 Meetings Focus West 655 Montegormry San Francisco, CA 94111 Kim Dye 415-788-8005 kim.dye@meetingsfocus.com
525 Monterey County CVB 765 Wave Street Monterey, CA 93940 Lauren Siring CMP 831-657-6403 lauren@mccvb.org
T7  National Speakers Association/Colorado (NSA/CO) 700 N. Colorado Blvd. Suite 410 Denver, CO 80206  Shari Harley 303-863-0948 shari@shariharley.com
529 New Orleans Convention & Visitors Bureau 2020 St. Charles Avenue New Orleans, LA 70130 Rebecca Landry 504-566-5057 rlandry@neworleanscvb.com
224 Omni Hotels & Resorts 410 Salem Street, #1 Glendale, CA 91203 Charina De la Cruz 818-396-5333 cdelacruz@omnihotels.com
514 Ontario Convention & Visitors Bureau 2000 E. Convention Center Way Ontario, CA 91764 Denise Daves 909-937-3006 ddaves(@ontariocvb.com
T1  Professional Convention Management Association (PCMA] 4155 E. Jewell Avenue Suite 808  Denver, C0 80222  Bill Light 303-756-9466 blight@alhi.com
405 Proforma Imagery 6455 S. Dallas Court Greenwood Village, CO 80111 Suzanne Hagen 720-489-5001 suzanne.hagen@proforma.com
502 Providence Warwick CVB/Newport CVB 144 Westminster Street Providence, RI 02903 Kristen Goodnow 401-456-0236 kgoodnow(@pwcvb.com
504 Puerto Rico Convention Bureau PO Box 4668 # 73279 Suite 1015 New York, NY 10163 - 4668 Jennifer Sena 201-766-5205 jsenaf@prcb.org
121 Qwest Center Omaha 455 North 10th Street Omaha, NE 68102 Sean Olson CMP 402-599-6933 solson(@gwestcenter.com
110 Renaissance Hotels 3801 Quebec Street Denver, CO 80207 Raya Roll 303-336-5214 raya.roll@renaissance.com
305 Reno Tahoe USA 4001 S. Virginia Street Suite G Reno, NV 89502 Audrey Higashi 775-827-7613 ahigashi@rscva.com
T10 Rocky Mountain Business Travel Association (RMBTA) 572 East Long Circle Littleton, CO 80122 Deborah Borak SMMC  720-283-3959 deborah.borak@conferencedirect.com
127 Rosen Hotels & Resorts 9700 International Drive Orlando, FL 32819 Seth Richardson 407-996-1724 srichardson(@rosenhotels.com
229 Sage Hospitality/Oxford Hotel 1600 17th Street Denver, CO 80202 Amy Stansbery 303-628-5400 astansbery(@theoxfordhotel.com
506 Salt Lake CVB/Snowbird Resort 90 South West Temple Salt Lake City, UT 84109 Diane Utley 801-534-4937 dutley@visitsaltlake.com
200 San Diego Convention & Visitors Bureau 2215 India Street San Diego, CA 92101 Ernie Rossow 619-557-2817 erossow(dsdcvb.org
516 San Mateo County CVB 111 Anza Blvd. Burlingame, CA 94010 Elaine Rothenhaus 650 348-7600 elaine@smccvb.com
425 Scottsdale Convention & Visitors Bureau 4343 N. Scottsdale Road Suite 170  Scottsdale, AZ 85251 Mark Ahles 480-949-2163 mahles(@scottsdalecvb.com
205 Seaport Hotel & Seaport World Trade Center 200 Seaport Boulevard Suite 500  Boston, CO 02210 John Lapusata 617-385-4353 john.lapusatal@seaportboston.com
135 Sheraton La Jolla Hotel 3299 Holiday Court La Jolla, CA 92037 Mark Kuper 858-453-3303 mkuper(@sheratonlj.com
510 Shutters on the Beach 1 Pico Blvd Santa Monica, CA 90405 Kevin Blackbeard 310-899-1609 ext 1609 kblackbeard@etchotels.com
419 SMG/Colorado Convention Center Colorado Convention Center 700 14th St. Denver, CO 80202 Joe Leslie 303-228-8091 jleslie@denverconvention.com
400 & 501 Snowmass Tourism PO Box 5566 Snowmass Village, C0 81615 Jim O'Leary 970-923-2232 joleary@snowmasstourism.com
Té6  Society of Government Meeting Planners (SGMP) 501 South Cherry St, Ste 400 Denver, CO 80246 Mary Williams 303-782-5251 mwilliams(@nw.org
508 Sonoma County Tourism Bureau 3637 Westwind Blvd. Santa Rosa, CA 95403 Robin McKee-Cant CMP 707-522-5803 rmckeel@sonomacounty.com
FoyerSound Images, Inc. 2010 E. 17th Avenue Denver, CO 80206 Patricia McLaughlin 888-649-1118 ext 100 patti.mclaughlin@siattend.com
505 Spokane Regional Convention & Visitors Bureau 801 W. Riverside Suite 301 Spokane, WA 99201 Charlotte Finnegan 509-624-1341 agillespie(visitspokane.com
427 Starwood Hotels & Resorts 1111 Westchester Avenue White Plains, NY 10604 Loni Hanlon 914-708-1000 loni.hanlon(@starwoodhotels.com
424 Starwood Hotels & Resorts 360 Union Boulevard Lakewood, CO 80228 Laurie Johnson 303-987-2000 jennifer.williams@westinwestminster.com
426 Starwood Hotels & Resorts 10600 Westminster Blvd Westminster, CO 80020 Jennifer Williams 303-410-5067 jennifer.williams@westinwestminster.com
402 SuperShuttle and ExeCucar 4605 Paris Street Denver, CO 80239 Aaron Lackey 720-374-4165 aaron.lackey(@veoliatransportation.com
132 Table Mountain Inn 1310 Washington Avenue Golden, CO 80401 Lisa Lindgren 303-277-9898 lisa.lindgren@tablemountaininn.com
302 Telluride Tourism Board 113 Lost Creek Lane Suite B Telluride, CO 81435 Emily Picarazzi 970-369-1177 emily@visittelluride.com
209 The Broadmoor Hotel 1 Lake Avenue Colorado Springs, CO 80906-4254 Jeremy Wilson 719-577-5777 jwilsonf@broadmoor.com
102 The Fort 19192 Hwy P.0. Box 569 Morrison, CO 80465 Jennefer Weeks 303-697-2282 banquets(@thefort.com
401 The Myrtle Beach Convention Center 2101 North Oak Street Myrtle Beach, SC 29577 Tiffany Andrews 843-918-1236 tiffany.andrews@mb-cc.com
404 The Sebastian Vail & The Lodge & Spa at Cordillera  P.0. Box 2050 Dillon, CO 80435 Vivian Shaw 970-468-0100 vshaw(@thesebastianvail.com
109 The Steamboat Grand 2300 Mount Werner Circle Steamboat Springs, CO 80487 Henry Evans 970-871-5537 hevans(@steamboat.com
325 Tourism Toronto 13631 S. Killeen Court Suite 100  Plainfield, IL 60544 Katie Bender 815-886-8899 kbender@torcvb.com
96  Tradeshow Technologies 6459 Trapper Court Parker, CO 80134 Bob Roxby 303-758-8622 broxby@tradeshowtechnologies.com
118 Travel Alberta 31103 Rancho Viejo Road, D-2539 San Juan Capistrano, CA 92675 Deborah Drisdale 949-330-8505 travelalberta@me.com
213 Universal Orlando Resort 1000 Universal Studios Plaza Orlando, FL 32819 Donna Brandt 407-224-3503 donna.brandt@universalorlando.com
408 Vail Resorts Hospitality & Rock Resorts 390 Interlocken Crescent Ste 1000 Broomfield, CO 80021 Ellen Collins 303-881-7167 ecollins(vailresorts.com
409 & 411 Vail Valley Partnership, The Chamber and Tourism Bureau P.0.Box 1130  Vail, CO 81658 Danielle McNair CHSP  970-477-4007 dmcnair@visitvailvalley.com
433 Vancouver Convention & Visitors Bureau Suite 210 - 200 Burrard Street  Vancouver, BC V46C 3L6é Shannon Donegani 604-631-2826 sdonegani(@tourismvancouver.com
526 Visit Baltimore 1350 N. Lake Shore Drive Chicago, IL 60610 Sheila Provenzano 312-846-6578 sprovenzano(dbaltimore.org
410 Visit Charlotte 500 S. College Street Suite 300  Charlotte, NC 28202 Brant Brant Henkel CMP 704-331-2705 brant.henkel@visitcharlotte.com
304 VISIT DENVER, The CVB 1555 California Street Suite 300 Denver, CO 80202-4264 ReBecca Dillahunty CMP 303-571-9422 rdillahunty@visitdenver.com
T3  VISIT DENVER, The CVB 1555 California Street Suite 300 Denver, CO 80202 Christina Rath 303-571-9426 rdillahunty@visitdenver.com
324 VISIT Milwaukee 648 N. Plankinton Avenue Milwaukee, WI 53207 Megan Husband 414-287-6239 mhusband@milwaukee.org
332 Visit Newport Beach Inc. 1200 Newport Center Drive Suite 120 Newport Beach, CA 92660 Amanda Klien 949-719-6100 amanda(visitnewportbeach.com
524  Wyoming Office of Tourism 1520 Etchepare Circle Cheyenne, WY 82007 James Scoon 307-777-2852 james.scoon(@visitwyo.gov
98  YMCA of the Rockies 2515 Tunnel Road Estes Park, CO 80517 Kellen Schaffer 970-586-3341 kschaffer@ymcarockies.org
94 You Want What? Productions, Inc. 800 S Jason Street Denver, CO 80223 Nicholas Kargel 303-744-6465 infolywwproductions.com
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CONCURRENT BREAKOUT SESSIONS
8:30 - 9:45 aM 10:00 - 11:15 am 1:45 - 3:15 pM™

LEADERSHIP: WHAT IT IS, WHAT IT ISN'T
Karl Mecklenburg - Room 401/02

“Hot Topics” FROM THE LEGAL ARENA:
FiNDING THE MiDDLE GROUND
Bill Walters - Room 403

Frow, Foop, ForMuLAS AND FuN;
Basics IN SuccessFuL MEETING
LoeisTics

Gary Schirmacher, CMP - Room
406/07

THE DisasTer ExPerRIENCE - Quick FIRE
ForR MEETINGS & EVENT PLANNERS
Bob Mellinger, CBCV - Room 404

APEX AND SusTAINABLE MEETINGS
Lindsay Smith-Arell - Room 405

MEETINGS INDUSTRY: STATE OF THE
EcoNomy
Kevin lwamoto, GLP - Room 401/02

ETHics AND TRusT: CRITICAL INGREDIENTS
oF PERSONAL, PROFESSIONAL AND
BusINEss SuccEess

Kevin O'Brien. - Room 404

UsiNe CONTRACTORS FOR STAFF
FuncTioNs
Terry Adams - Room 405

DeNVER’s Top CHEFs

Sandra Adams, Thanawat Bates,
Chris Casson and Troy Guard
Moderated by Kristin Hutton, CMP -
Room 403

SociAL MEDIA STRATEGIES
Laura Benjamin - Room 406/07

Break OuT SESSION FOR SUPPLIERS NOT
ATTENDING THE TRADE SHow

STrRATEGIC HABITS FOR BUSINESs GROWTH
Dawn Abbott - Room 403

MasTERING MAGICAL PERSUASION

Traci Brown - Room 405

3:45 - 4:45 pM - Power Hour
HumMor - THE UpsipE oF DowN
Joe Malarkey® - Room 401/02

SKYROCKET EVENT ATTENDANCE WITH
SociAL MepIA MARKETING
Heather Lutze - Room 406/07
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A Unique Shape,

a Unique Event.

Let us assist you in shaping your next event.

Come experience the Colorado Convention Center. Our staff looks forward to helping you shape the most unique
event, assisting you in bringing your vision to life. Our facility has newly expanded space with 600,000 square feet of
contiguous exhibit space, all on one level.
The Colorado Convention Center features:

* 100,000 square feet of meeting space - all on one level

+ 50,000 square foot ballroom and a 35,000 square foot ballroom \ _

» 5,000 fixed seat VWells Fargo Theatre COLORAD O

. !‘000 space pal“king garage CONVENTION CENTER

* Lobby entrances with both city and spectacular mountain views

@ The Colorado Convention Center staff looks forward to hosting one of your upcoming events.

For more information contact: 303.228.8000 or Fax 303.228.8/03 » www.denverconvention.com




REGENCY DENVER,

hosgitalii isn't just a business, it’s a calling,

Mm Hyatt Regency
Jenver at Cdlorado Convention

Best Places to Work in the _
Large Company category. A MILE HIGH. HONEST.

Book your neXtieeting or | Get the most from your meeting. Grand Hyatt Denver
catered event'byealling downtown has some very unique meeting space in
303 ﬁﬁv 1234 or visit i its Pinnacle Club Conference Center. Located on
wdenverregency.hyatt.corie : the 38th floor, there’s nothing quite like it. Hold a
meeting by March 31, 2012 and you could be eligible
for a 3% Green Meeting Rebate. Visit the Meeting &
HYALT = Events page of granddenver.hyatt.com to learn more.

YOU'RE MORE THAN WELCOME > Hyatt. You're More Than Welcome.

rer.hyatt.com

The 10 best cities for business meetings -- and blowing off steam
Sarah Staples

From Globe and Mail

Published Monday, Jan. 03, 2011

THE PANEL:

AIRLINE CHIEFS - Robert Deluce is president and chief executive of Porter Airlines; Rafael Sdnchez-Lozano is CEO of the Spanish
airline lberia.

FREQUENT FLIERS - Bay Street veteran Chyanne Fickes is vice-president of investments at Stone Asset Management; franchising
expert Larry Carnell, of Marietta, Ga., delivers keynote addresses on the convention circuit with friends Suze Orman and Donald
Trump; Brian Kelly leads campus recruiting for a large Wall Street investment bank and writes the popular blog, ThePointsGuy.com.

Don Jones, president of Experlence it, in Toronto, produces events for
Fortune 500 companies; Allen J. Sheinman is managing editor of Meetings & Conventions magazine.

BUSINESS TRAVEL PROS - Alice Marshall founded New York- and Los Angeles-based travel PR firm Alice Marshall Public
Relations; Zane Kerby, senior vice-president of the National Business Travel Association, organizes several conventions and
meetings a year; Francis Liu is president of one of Canada’s largest specialist China agencies, Wonder International Travel in
Montreal.

1. BEST OVER ALL: NEW YORK
2. BEST FOR CONVENTIONS: DENVER

The mile-high city is no longer a pit-stop en route to the slopes of Vail, says Zane Kerby, who has booked the NBTA's
40th annual convention there for 2011. Denver won him over for its central U.S. location and cheap flights into Denver
International Airport, a hub for United Airlines and discounter Southwest Airlines. Most hotels, including a new Four
Seasons, are within walking distance of the Colorado Convention Center. The Pepsi Center — nicknamed The Can - was
the site of the 2008 National Democratic Convention.

TRIP TIP: Denver’s travel taxes — a measure of accommodation, rental car and airport taxes - are some of the lowest in
the U.S., according to an NBTA 2010 study Travel Taxes in the U.S: The Best and Worst Cities to Visit.
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We Think So!
"~ 4 So Set Your Standards A Mile High.

Al

You can have it all at the Colorado Convention Center. Beautiful
ballrooms, open atrium areas with spedcx:uiclr city and mountain
views. We have the perfect space for any event!

Centerplate Catering and the Colorado Convention Center
is your premier special event location. For additional CONNENTION CRNTE
information contact your Centerplate Catering Manager at

303.228.8050.

A
A 4

Centerplate

Black-Tie Events | Corporate Parties | Social Celebrations
BarBat Mitzvahs | Weddings
..Your Social Event.

ISIFINCTLY DENVER

KEVIN TAYLOR'S AT THE OPERA HOUSE
KEVIN TAYLOR CATERING AT THE ELLIE CAULKINS OPERA HOUSE
HoLipay & CORPORATE EVENTS

SociaL CELEBRATIONS
KEVIN TAYLOR WEDDING EVENTS
RESTAURANT GROUP

303-525-3021
WWW . KTRG.NET

PRIVATE DINING

VISIT OUR NEWEST VENUE,
LIMELIGHT SUPPER CLUB & LOUNGE AT DPAC
THE PLACE TO GO BEFORE AND AFTER THE SHOW.



LOGOS Way,inc

Premmm Pmmononal' Products

Reason #1:
No-Surprise Package.

Our all-inclusive event package means you won't
e be nickel-and-dimed every time your event

-~ needs change. Many of the services and much

of the equipment you require are included in
your rental package, eliminating the need for
 multiple suppliers and endless invoices.

DENVER
VAL VdILLE|
MERCHANDISE MART I-25 & 58th Avenue. pgnrn;psp”g
s R L. The Chamber & Tourism Bureau.
278 ext 5210. Or visit denvermart.com.

e Wearables
¢ Unique Gift Ideas
e Awards

e Printing Services

e Digital Solutions

e Multi Media ®@ © © @ © © @ © © o o

e Direct Marketing Proforma Imagery _
6455 S. Dallas Ct. Greenwood Village, CO 80111
e eCommerece 720.489.5001 (o)

suzanne.hagen@proforma.com
www.proforma.com/imagery




M EXPOSITION SERVICES

www.brede.com

EXPOSITION
ARCHITECTS

Brede - Colorado, Inc. THE FUTURE LOOKS

5140 Colorado Blvd.

Denver, O 80216 BRIGHTER WITH
Ph: 303-399-8600

Email: Brede-Colorado@brede.com

Meetings Industry of Colorado

o) ot T i Join the audience!
4 B\ -

303. 649.1811 5
www.siattend.com/MIC ST — .

= Retinoic acid inducible gene - |
(RIG-1) binds dsRNA

= IFN [\-promoter stimulator-|
{IPS-1)
(aka MAVS, Cardif, VISA)

Worldwide 24/7 Access i T

(TBKINKK)

Live Recorded Audio/Video __ e et o -
Synchronized Slides NG o s s
Procedural Videos

Speaker’s Mouse Movements
Greenroom” Social Networking

Download Audio and Slides

<) 4[> »l m [




Experience Connection... r. E a E National Speakers Ng&

Experience Growth... INTERNATIONAL Association Colorado  pgj grADQ
SPECIAL EVENTS SOCIETY

Experience Knowledge... HOT | Top Talent

Experience ISES...Join ISES Today! TOPICS | ROI: Return on Ideas

NSA Colorado is your
source for the most
talented speakers
for your next event.

Visit: www.|SESDenver.com
for membership information

Use our FREE web
service to find your
next fantastic speaker

The hospitality industry source for www.NSAColorado.org
knowledge, community, and recognition
for leaders committed to professional
development, sales growth, revenue

optimization, marketing, and branding. With two amazing theme parks, non-stop

nightlife, and three spectacular on-site Loews

Hotels, Universal Orlando® Resort is the place
Where Blockbusters Come to Life!

Booth 213

IIMER¢‘SA L Donna Brandt

Oﬁfﬂﬂ@@ —> Universal Orlando Resort
U 1000 Universal Studios Plaza
Orlando, FL 32819

The Feaks Resort s consistent! y rated as one r)/

the world’s /‘;}ze.s‘/ resorts f(;{' all seasons.

Motivational Humorist

Www .T"t-‘nn)_fSCDH.CDI-H
303-284-0811
Scott@TFunnyScott.com

Having experienced all that the Meetings

New Management | New Rooms Industry Council of Colorado Educational
New Great Room and Palmyra Decks | New Meeting Space Conference and Trade Show has to offer,
This Nk Pk we look forward to seeing you next March
Meen'ng Industry Council - Booth #302 for our 12th Annual Meeting. Please
watch MIC’s website for information about
;% i The g)eaé:f the date and location:

=¥ RESORT & SPA

www.mic-colorado.org

www.thepeaksresort.com | 800.789.2220 [§ B




ANNUAL EbucaTioNAL CONFERENCE AND [RADE SHow

1:45 - 3:15 PM BreakouT SEssioN FOR SUPPLIERS

3:45 - 4:45 PM Power Hour (2)

STRATEGIC HABITS FOR BUSINESS
GROWTH

Dawn Abbott

Co-founder/Co-owner of Fun Productions, Inc.
and Colorado Teambuilding Events i
www.funproductions.com
www.coloradoteambuildingevents.com

sponsored by
All businesses and departments within P
organizations are more successful through strategic planning.
We will delve into how to create a strategic plan that lives,
breathes, and guides your business into the action steps that
reach your goals. We will discuss the elements of a successful
strategic plan and the process of alignment throughout your
organization. Itisimportant to define your culture and develop
the habits that lead to fulfilling your planned goals. It is time
to stop putting out fires and start preventing them. Make this
the year you start working on your business from a bird’s eye
view, instead of working in it from the trenches where you
can’t see past the chaos. This session is strategic planning for
business 101.

MAsTERING MaAcGicAL PERSUASION

Traci Brown

www.tracibrown.com

Your clients are always communicating with you. Do
you know what they are saying?

You are always communicating with your clients. Do
you know what message you are sending?

sponsored by

=HSEIAI

It's true. You are unconsciously communicating all the
time in any situation

¢ Interviewing

¢ Networking

¢ Sales Meetings

¢ Negotiations

e With Your Kids or Spouse

It's your responsibility to hear what others are telling you and
then give them your message in the way they need to hear it.
The end result is a person that's open to what's being said and
easily influenced because deep unconscious needs are being
met and objections are eliminated or bypassed.

This programis fun andincludes lots of exercises. Participants
will leave more flexible in their communication: seeing the
world with new eyes and listening with new ears. These skills
will assist you in the office and in personal life.

4:45 - 6:00 PM ~ CLOSING RECEPTION AND ENTERTAINMENT - ALL ARE INVITED

THEe Upsipe oF DowN
Joe Malarkey®

Joe Malarkey Productions, Inc.
www.joemalarkey.com

Joe Malarkey® is a member of
the National Speakers Association
“Speakers Hall of Fame”. His “Choose TELLYRIDE

to Lose” program has propelled him e

to television appearances ranging

from the prestigious “60 Minutes” to the embarrassing “To
Tell the Truth.” Successful Meetings Magazine listed Joe as
one its Top Ten Speakers in America.

sponsored by

His new program “The Upside of Down” explores the
opportunity concealed by the current economic adversity.
Has there ever been a better time for a message about:

e Prevailing in difficult situations

e Maintaining a positive outlook

e Laughing instead of losing

e Trying one more time

e And trying one more time... again!

Joe humorously examines this brief window in time when we
can remake our companies, our markets and ourselves.

SKYROCKET EVENT ATTENDANCE WITH
SociaL MepIA MARKETING: CREATE

A “BeFore, DurING, & AFTER”
SociaL Mebia AcTioN PLAN To BLow
ATTENDANCE THROUGH THE RooF!

sponsored by

COI.OEQ

Heather Lutze
President, Findability Group
www.findabilitygroup.com/

In this action packed session, event managers and support staff will
learn how create an action plan that supports actively increasing
attendance and create pre-event excitement. Learn how to “gift
wrap” the event with BEFORE, DURING AND AFTER Social Media
Marketing tactics to increase awareness, using technology for LIVE
“during conference” feedback and follow-up for continued learning.
This program will give you the following skills:

¢ Howto Leverage YouTube Videos Invitations To Create Excitement
and Increase Attendance

* How to use technology like Twitter Hashtags and live feeds at
events for REAL TIME FEEDBACK

¢ Post Event Attendee Value with “after the event” Video Webinars
for continued event value and learning

e How to work with Speakers to get their help in actively marketing
your event for greater visibility




NETWORK FOR THE NEEDY
LUNCHEON GETS NEW NAME Shouldn’t your corporate -

The annual Network for the Needy Luncheon, sponsored retreat actually be...y’knt
by the Meetings Industry Council of Colorado is getting a retreat? :
a new name! On Tuesday, November 8, 2011, thirteen _
Colorado hospitality organizations will join forces again
for the 18th annual luncheon to raise funds for Food
Bank of the Rockies’ Denver’s Table program. Chefs
from local hotels, restaurants and catering companies
will put their best ‘food’ forward, tempting attendees
with their appealing appetizers, exquisite entrées and
delectable desserts. Local food critics and fellow chefs
will award prizes in four categories (presentation,
appetizer/salad, entrée, dessert] to the best entries.

Food Bank of the Rockies distributed over 25 million
pounds of food to 1000 hunger-relief programs last
year. Its Denver’s Table program collects donations of
prepared food from restaurants and caterers as well
as perishable foods from local grocers and delivers

it to agencies serving meals to the needy. Last year,
agencies served more than one million meals to less
fortunate children, seniors and families; food that
otherwise would have been thrown away.

VIL'S THU
Last year, MIC presented nearly $20,000 to the Food DE___.-“_,__EJB
Bank of the Rockies. RANCH
Please join us at this year's MIC Educational Conference 3530 County Road 83 Tabernash, CO 80478
and Trade Show Luncheon on Wednesday, March 16th at www.devilsthumbranch.com

the Colorado Convention Center for the unveiling of the
new name - don’t miss it! For more information, please
visit our website at www.mic-colorado.org or contact
Debbi Beldon, Co-Chair at debbi.beldon@experient-inc.
com or via phone at 303/955-1399.

G

PHOTOGRAPHY

INFO@GASTONPHOTOGRAPHY.COM

CoLorRADO CALIFORNIA
1.303.660.4645 1.714.747.8287

GASTONPHOTOGRAPHY.COM




Expositions | Conventions | Corporate Events | Exhibits

Meet the Freeman team,

your super-strategy-awesome-
creative-flawless-logistics

feife—to-face

stars.

FREEMAN

Discover the many new ways we can transform
your live engagements at Freemanco.com,

= Banners

= Creative Services

= Décor

= Design & Floor Plans

= Digital Graphics

= Digital Services

= Drapes & Carpet

= Electrical Services

= Entertainment

= Exhibit Transportation

= Furnishings

= Hospitality Areas

= Installation

= Logistics Planning

= Material Handling Services
® Production Services

® Registration Areas

= Simultaneous Interpretation

= Staging & Screen Masking

303-329-3442




WE HAVE A SUITE
ROOM READY FOR YOU

AND A SWEET NEW Sl o
HOTEL FOR YOU TO DISCOVER. * 8 f.\ _e

T

We are proud to be a sponsor of the 11th Annual
MIC Educational Conference and Tradeshow.

We can’t wait to welcome you to our 25,000 square feet

of beautiful meeting space, show you around our stunning
decor, bar and restaurants, and spoil you with our
sumptuous suites. We're brand new, located in one

of Downtown Denver's best locations, and we're ready

EMBASSY SUITESE®
to kick off MIC. It’s going to be one sweet event. E

1 Denver — Downtown Convention Center
Book your event or meeting today.

303-592-1000 or 800-Embassy | denverdowntown.embassysuites.com 1420 Stout Street, Denver, CO 80202

HOME & HOTEL AIRPORT RIDE
Your #1 Source for Indoor and Qutdoor Foliage! SuperShuttle.com 1-800-258-3826

Need to spruce up your event? Give us a call. We will deliver, pick ]? C
up and, make sure that our plants and flowers, meet the highest ELL OW AB

standards. Large or small, banquet hall to convention center....we’ve
got you covered! Guaranteed. ColoradoCab.com 303-777-7777

LITTLE EDEN PLANTSCAPING Execuc ar YouR
15550 W 72 Avenue, Arvada, CO 80007 SEDAN

7 Fort Collips Drewery

CRAFT BEER

Tasting Room o Community Room 3
Full Service Restaurani coming Summer 2011

Terry Rennolds « (303)422-3336 » littleeden@mac.com * www.Littleeden.com Execucar-com 800-410-4444
Indudes
Means 888-711-4653 ext. 31

[ ]
Mesquite JEEER
Food - Hotel Room - Meeting Space
banthony@casablancaresort.com

Inclusive Meeting Package
Nevada
Meetings! [ s

1020 E. Lincoln Ave Fort Collins, CO 80524
www.FortCollinsBrewery.com » 970-472-1499
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Proud Sponsor of
The Meeting Industry Council of Colorado
Educational Conference and Trade Show

.:.'\-.\_
\
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T

—RocKY MOUNTAIN

. PCMARECIPIENT _~

— “SUPPLIER OF THE YEAR”
—Z 2010 S

Staging & Live Production
Media Site Web Streaming
Audiovisual Equipment Rental

Multi-Screen Seamless Projection

Preferred In-House Audiovisual Provider
at the Colorado Convention Center

\_

PowerPoint, ARS, Video & Multi-Media Services

Equipment Sales, Installation & Service

303.758.1818

800.818.1857

2130 S. Dahlia Street, Denver, CO 80222




Thank you for joining us today!

Once again, this year’s Exhibit Booths
sold out very early. Plan now for the
12th Annual MIC of Colorado Educational

Meetings Industry Council of Colorado
Educational Conference and Trade Show

Conference and Trade Show!

Thank you again, to this year’s sponsors:

PLATINUM SPONSORS:

colorado

meetings+events
©

Tl

AuprovisuaLs

GoLD SPONSORS:

Alberta

CANADA I+l

\ " 4
ZiN

Centerplate
VISIT DENVER DESTINATION

The: Comvestion & Visiters Bureau Zid HOTELS & RESORTS

activeNETWORK"

events

B EMBASSY SUITES®
|

Y Doovar — Dawntows Comventivn Cester

j GHTEWN\" P.I'ERH
m—h WOTEL ALLIAMCE o=

s,
PROOrma

sound | images

SILVER SPONSORS
Fun Productions
Gaston Photography
Myrtle Beach Convention Center
Telluride Tourism Board

Vail Valley Partnership,
The Chamber and Tourism Bureau

Visit Charlotte
Vail Resorts Hospitality and RockResorts

BRONZE SPONSORS
CasaBlanca Resort & Casino
Christian Meetings and Convention Association (CMCA])
Colorado Festivals and Events Association (CFEA)
Colorado Society of Association Executives (CSAE)
Denver Merchandise Mart
Experient
Fort Collins Convention and Visitors Bureau
Hospitality Sales and Marketing Association International - Denver
(HSMAI]

International Association of Exhibitions and Events Rocky Mountain

Chapter (RMIAEE]
International Special Events Society - Denver Chapter (ISES]
Little Eden
Logos Your Way
Meeting Professionals International Rocky Mountain Chapter
(MPIRMC])
National Association of Catering Executives- Greater Denver
Chapter (NACE)

National Speakers Association - Colorado (NSA-CO)
Professional Convention Management Association Rocky Mountain
Chapter (RMPCMA]

Rocky Mountain Business Travel Association (RMBTA])

Scott Friedman & Associates
SuperShuttle and ExecuCar
The Society of Government Meeting Professionals Rocky Mountain
Chapter (SGMP)

Two Rivers Winery and the Chateau
Universal Orlando

Conference and Trade Show Coordinators:

RMEC

Association Management and
Event Planning Company

Rocky Mountain Event Consultants, LLC

Allow Us To Exceed Your Expectations

MIC of Colorado

c/o RMEC

8155 Briar CLiff Drive

Castle Rock, CO 80108-8215

Phone: 720.733.8000 e Fax: 720.733.8999

Email: micldrmecllc.com ¢ www.mic-colorado.org



